Himachal Pradesh University,
Summer Hill, Shimia-5,
Academic Branch

- No. 1-533/2016-HPU (Acad.) Dated:- i 3 Dj:c 20?(},

NOTIFICATION

The Vice-Chancellor is pleased to adopt D.O. No. F. 2-71/2022 (CPP-II)
dated 3" July 2023 issued by the Secretary, UGC (Ministry of Education, Govt. of India)
with rtegard to Fee Refund Policy 2023-24 (Copy enclosed) for its necessary

implementation in the University as well as its affiliated/ maintained Colleges/Institutions

—:—];imw

Registrar
H.P University,Shimla-3.

Endst. No. even. Dated: 1 3 "L'gi:{‘ ?q?g

under the jurisdiction of H.P. University.

Copy forwarded for kind information and further necessary action to: -

1. The Dean of Studies, H.P. University, Shimla-5.

2. The Director of Higher Education, H.P. Govt,, Shimia-1.

3. The Director, ICDEOL/Phy.Edu./UIT/UCBS/UILS/PECC/PRC/H.P.U. Regional Centre
Dharamshala, Distt. Kangra (H.P.)/ Director, ICDEOL, H.P. University, Shimla-3.

4, The Directors/Chairpersons, Teaching Departments of H.P. University, Shimla-5.

5. The Principal, Department of Evening Studies, the Mall Shimla-1

6. The Controller of Examinations/ACOE, H.P.University, Shimla-5.

7. The Finance Officer/Deputy Registrar(Finance/Acctt.s), H.P. University, Shimla-5.

8. The Principals of all the Govt./Pvi. Colleges affiliated with this University.

9. The Secretary/ Spl. Pr. Secretary to the Vice-Chancellor/ Spl. Pr. Secretary to the Pro-Vice-

. Chancellor/ PS to Registrar, H.P. University, Shimia-3.

10. The Web-Admin, HPU, Shimla-5 with the request to kindiy upload the Notification and its
enclosures on the University Web-site for convenience of the students.

11. The Incharge, Inquiry Section, H.P. University, Shimla-5.

12. Guard file.
Registrar
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Prof. Manish R. Joshi
Secretary
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Subject: Fee Refund Poticy 2023-24

Respected MadamySir,

The University Grants Commission receives many representationsicomplamts fom the
students/parents on the non-refund of fees by the Migher Lducation Institunions {HELs) on

c.:mcc.l]u-ticn'l:"w-i.t.i1(1-;‘1_1\\4;1] af adimissions,

Students should be allowed a full refund of fees within a specitied period o opt tor a course

they choose,

The Commission has considered the matier an its 570th meeting beld on 27 June 2023 and
after considering the velevant tuctors decided. the {oflowing fee refund policy for the acadenne

session 20123-24:

- Notwithstanding anylbing contained 1n any suidelines: prospectus’ nottfication/ schedule,

a_full refund of fees shail be made by th

admission/migrations of

students, up 1o 30 September 2023

©

“more tﬁai;fla 1000, a8 a processin gh.

e HEls on_account. of all cancellations ot

and. with a deduction of not

For any admission sehedule extendingreommencing beyond:safter 31 October 2023, the
provisions contained in the UGC Notification issued in October 2018 on Refund of Fees
and Non-Retention of Original Ceititicates shall apply {reproduced below for ready

reference):
Category Percc;u.t'ztgc' Point of titme when ndtice of withdrawal of admission is
' of Refund of | received in the HEI
(1) L0 15 duys or more before the formally rotfied last date of
| admission
{2) 00% Icss than 1S days before the formally notitied last date of
____'il_(jtﬂi}isi()ll _
(3 8O 15 days or less after the formally nolilied last.date of
sdmigsion
4 50% T30 days or fess. but more than 13 days after formally
notified last date o f admission
(3) 00% More than 30 days after l'm*mal]_\-' aotified last date ol
adniigsion _

weguame we i, frafi-110002 | Bahadur Shoh Zafar Marg, New Delhi-1

Comd. ..

_ f, it e 10002
Ph.. D11-23236288/23239337 | Fox - 0112323 8658 | E-moil - secy uge@nicio






No. EDN-H(8)A(1)Misc-UGC
Directorate of Higher Education
Himachal Pradesh.

Dated Shimla— 171001, the a4 July 2024
To
1. All the Registrar(s),
HPU/SPUY/ Private Universities
Situated in Himachal Pradesh.
25 JUL 2024 "~
2. All the Principal(s).
Govt. Degree/Skt/Pvt./GIA colleges.
Himachal Pradesh. "
Subject:- Strict compliance of UGC Notifications/Guidelines regarding Fee Refund
Policy. '
Sir/Madam.

Please find enclosed herewith No. F. 12-5/2024(FNT/NET)-Fee Nivaran
(Notice) dated 26.06.2024 alongwith its enclosures of Secretary, University Grant Commission
on the subject cited above, wherein, the authority has noticed that despite UGC’s repeated oral
and written communications the institutions have failed to adhere to the UGC notifications and
guidelines,Refusal to refund fees based on the institution’s interpretation of UGC notifications
raises concerns and the non compliance may result in punitive actions outlined in Clause 5 of
the UGC Notification on Refund of Fees and Non retention of original certificates issued in
October 2018(copy attached). ‘

In view of the above, you are requested to do the needful as per above

mentioned D.O. dated 26.06.2024.

Your faithfully.

+ Director of Higher Education
Himachal Pradesh
Endst No. the Shimla-171001 Dated July 2024
Copy to:- '

l. The Secretary, UGC . Bahadur Shah Zafar Marg, New Delhi-110002 w.r.t.

ovementioned letter No. and dated please.
7 T.0. IT Cell (Internal) with the directions to upload the letter on the Departmental

website.
3. QGuard file.

+ Director of Higher Education
Himachal Pradesh
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Subject: Strict Compliance of UGC Notifications/Guidelines regarding Fee Refund Policy
avevels werenfuglca,

As you are aware the Unwersty Cranls Commissiar (UUGC) has issued several Circulars/Notifications dated
17" Decembar 2020, July 2021, 279 August 2022, 3™ July 2023 8™ Fehbruary 2024 and 12" June
2024 icopiaes attached). rrovd rg drectors (e Hoher Foucational rstlur ane (HF's® regarara fee refunds ‘cr
studanls wha cancel tneir acmission before the spec tiec irmeling

Farinermcre allertion is alsc drawn o the decs ¢ns made gurng the meetirgs held on 8" December 2023 and
27" May 2024, crairec oy the Hon'ble Secretary. UGC cirecling instituhicns to compy with the UGG Fee Rafuna
Policy and procass fee refunds without further delay

It has been nolcec thal despile UGC's repeated cral and writter communications yaur nsttunian has faleg lo
adhere to the UGC notificat.ans ang quicelines Refusal to refura fees nasec an the nstlution’s i-terpretaror of
LGC netificalions raises concerns and the nen comoliance may resclt in puritive actiors cuthnea in Clause § of
ire UGC Nanficatuer on Refuna of Fees and Non-Retentar of Onginal certificales issued 1 Octaober 2018 icopy
attached)

15 again reterated that f the nsatutior fals le folow the UGC Fee Refurc Paicy. UGC snal Ee ound 10 take
stricl measures against the defauler instiuton which can ne wittholcing of tre existirg Orline/ODL srogramn e
recogntinn/entitlement ar not accepting the fresk applcalicr for the same, withdrawal cf 2{0 & 12{E! Status.
wilnhelemg the grants cancelatoniNen-Grart of Autoromy/Gradec Autoncmy Status inferming the genera
oubiie pcuding petertial cana dates for adrigsior throogh 3 notice cisplayed proritent'y r ire newspapers of
clhar suitzble Tedia anc pested oo the website of the Cemmissian accul nor compiance by the RE! or takirg
such otrer aczticn within its pewers 2s tne Comm ssicn may cee™ fit

You are reqeested ic take t cr top priority anc dc the necclu 3s desirec abcve e dest interes: ¢f ihe students
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Respected Madam/Sir,

Your kind attention is invited to the UGC Guidelines on Academic Calendar for the First Year of Under-
Graduate and Post-Graduate Students of the Universities for the Session 2020-21 in View of COVID-19 Pandemic
which provide that:

“In order to avoid financial hardship being faced by the parents due to lockdown ond related factors, full
refund of fees be made on account of ail cancellation of admissions/ migration of students, up to 30.11.2020, for
this very session as a special case. To be crystal clear, the entire fees including all charges be refunded in totality
(Zero Concellation charges) on account of cancellation/ migration up to 30.11.2020. Thereafter, on cancellation/
withdrawol of admissions up to 31.12.2020, the entire fee colfected from a student be refunded in full after
deduction of not more than Rs.1000/- as processing fee

The guidelines are available on UGC website https://www.ugc.ac.in/pdfnews/1019576 Guideline.pdf

The Commission has been receiving several references in the form of RTI applications/ complaints/ public
grievances/ court cases in respect of non refund of fee by the universities/ institution in violation of the UGC
Guidelines. The Commission has taken a very serious view of such complaints. Most of these complaints have come
from the students who have taken admission in private or self financing universities and deemed to be universities
and later opted out for one or the other reasons.

It is reiterated that the UGC guidelines are to be followed mandatorily by all the universities in letter and
spirit. Any institution/ university found to be violating the guidelines and refusing to refund the fee by giving its own
interpretation of the guidelines shall be liable for punitive actions a5 notified in clause 5 of the UGC notification
refund of fees and non-retention of  original certificate issued in October 2018
{https://www.ugc.ac.in/pdfnews/5437737 UGC-Notice-reg-Fees-refund-Eng.pdf.)

You are once again requested ta ensure the compliance of the UGC directions in respect of refund of fee in
accordance with the UGC Guidelines on Academic Calendar for the First Year of Under-Graduate and Post-Graduate
Students of the Universities for the Session 2020-21 in view of COVID-19 Pandemic.

With kind regards,
Yours sincerely,

l:;gq'r ﬁ\)
{Rajnish Jain)
The Vice-Chancellors of All Universities
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UGC Guidelines on Examinations and Academic Calendar
in view of the COVID-19 Pandemic — July, 2021

1. Introduction

Keeping in view the prevailing situation due to the COVID-19 pandemic; the order of the
Hon’ble Supreme Court of India regarding the cancellation of School Board examinations for
class/grade-XII; the earlier order of the Hon'ble Supreme Court upholding the UGCs guidelines
of July 6, 2020 regarding terminal semester/ final year examinations; the earlier UGC guidelines
on examination and academic calendar dated April 29, 2020, July 6, 2020 and September 24,
2020; and, the larger interest of students, the following guidelines are being issued by the UGC
in respect of examinations and the academic calendar for universities, colleges and institutions
deemed to be universities (who are collectively called “Higher Education Institutions™ in these
guidelines) in continuation of the earlier guidelines.

I1. Examinations

The provisions as contained in the guidelines issued earlier as mentioned above shall apply for
the current academic session 2020-21. Further, the Terminal Semester/ Final Year Examinations
(2020-2021) be compulsorily conducted in offline (pen & paper)/ online/ blended (online +
offline) mode by no later than August 31, 2021 following the prescribed protocols/ guidelines
related to the COVID-19 pandemic.

For intermediate semester/year students, assessment shall be based on internal evaluation and
previous semester as suggested in 2020 guidelines.

I11. Academic Calendar

The provisions contained in the UGC Guidelines dated 24.09.2020 shall be applicable for the
academic session 2021-2022. For students of the intermediate semester/year, the Higher
Education Institutions may start their academic session (in online/offline/blended mode) as early
as possible, following the guidelines/directions related to the COVID-19 pandemic issued by the
appropriate government/competent authority.

In addition, the following guidelines shall also apply regarding the academic calendar for the
first-year under-graduate and post-graduate students in Higher Education Institutions:

i The Hon'ble Supreme Court of India's order dated June22, 2021 in Writ Petition(s)
(Civil) No. 522 of 2021 (Mamta Sharma versus Central Board of Secondary Education &
Others) has noted as follows:



“....Attorney General for India by pointing out that U.G.C. will be issuing necessary
instructions to ensure that the admission process by the colleges and institutions should
commence only after the declaration of results by the C.B.S.E. and I.C.S.E., including the
State Boards. "

Accordingly, Higher Education Institutions shall ensure that the admission process for
undergraduate courses/programmes for the academic session 2021-2022 commences only
after the declaration of results by the CBSE, ICSE and State Boards. It is expected that all
the School Boards will declare their results for the class/grade-XII examinations by
July 31, 2021.

Admissions to the first year courses/programmes for the session 2021-2022 shall be
completed by no later than September 30, 2021. The last date for admissions to fill up the
remaining vacant seats shall be October 31, 2021. The relevant documents of the
qualifying examination can be accepted up to December 31, 2021.

. The academic session 2021-2022 shall commence latest by October 1, 2021 for first
semester/year students.

. Accordingly, Higher Education Institutions shall follow the calendar given below for the

academic session 2021-2022:

Admission Process for Undergraduate Level Programmes
(in view of point no. | of Academic Calendar)

To Commence only after the
declaration of results by the
C.B.S.E. and L.C.S.E., including
the State Boards. It is expected
that School Boards will declare
the results of the class/grade-XII
examinations by 31.07.2021.

Completion of Admission Process for Undergraduate and
Postgraduate Programmes in online/oftline/blended mode

30.09.2021

Commencement of Classes for intermediate semester/year
students in online/offline/blended mode

As early as possible

Commencement of Classes of Undergraduate and
Postgraduate students’ Fresh batch (First Semester/Y ear)

*Latest by 01.10.2021

Preparatory Break

Conduct of Examinations

Semester Break

Commencement of Classes for Even Semester

Preparatory Break

Conduct of Examinations

Semester Break begins

**To be planned by the Higher
Education Institutions

Semester Break ends

31.07.2022

Commencement of Next Academic Session for this batch

01.08.2022

3




*If there is a delay in declaration of result of the qualifying examinations, Higher
Education Institutions may plan and start the academic session by October 18, 2021. The
teaching-learning process may continue in offline/ online/ blended mode.

**Higher Education Institutions may plan for classes, breaks, conduct of examinations,
semester break etc. during the period October 1, 2021 to July 31, 2022 following
necessary  protocols/guidelines/directions/advisories  issued by the Central/State
Governments and competent authorities from time to time, in view of the COVID-19
pandemic.

In view of the financial hardships being faced by parents due to lockdowns and related
factors, a full refund of fees should be made on account of all cancellations of
admissions/ migrations of students up to October 31, 2021 for the academic session 202 1-
2022 as a special case. It is made clear that the entire fee, including all charges, should be
refunded (i.e. there should be zero cancellation charges) on account of cancellations/
migrations up to October 31, 2021. Thereafter, on cancellation/ withdrawal of admissions
up to December 31, 2021, the entire fee collected from a student should be refunded in
full after deducting not more than Rs.1000/- as processing fee.

The guidelines issued by the UGC on April 29, 2020 and July 6, 2020 highlighting the
modes of teaching, conduct of examinations, importance of physical & social distancing
etc. should be read along with the present guidelines and shall remain mandatory, but the
present guidelines shall prevail in the event of any conflict.

The present guidelines are subject to the advisories/directives issued by the apex statutory
bodies/councils concerned, e.g., AICTE, NCTE, BCI, NMC, DCI, INC, PCl, AYUSH.
ete. regarding examinations and academic calendars. -

Notwithstanding the present guidelines regarding the conduct of examinations and
commencement of the next academic session, every Higher Education Institution shall ensure
that it is prepared in all respects to carry out the academic activities following necessary
protocols/guidelines/directions/advisories issued by the Central/State Governments or competent
authorities from time to time, in view of the COVID-19 pandemic.
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Respected Madam/Sir,

The Commission has received references in the form of RTI applications/ complaints/
public grievances/ court cases regarding non-refund fees by some universities/institutions
violating the UGC Guidelines / Notifications. The Commission has taken a serious view of
such complaints.

It is reiterated that the UGC letter dated 02.08.2022 (Annexure) is to be
mandatorily adhered to in letter and spirit, Any institution/ university found to be violating
the guidelines and refusing to refund the fee by giving its interpretation of the Guidelines /
Notifications shall be liable for punitive actions as notified in clause 5 of the UGC Notification
regarding the refund of fees and non-retention of original certificate issued in October 2018
(https://www.ugc.ac.in/pdfnews/5437737_UGC-Notice-reg-Fees-refund-Eng.pdf) as
reproduced below:

1. withdrawal of declaration of fitness to receive grants under Section 128 of the UGC

Act, 1956;

withholding any grant allocated to the HEI;

declaring the HEI ineligible for consideration for any assistance under any of the

general or special assistance programs of the Commission;

4. informing the general public, including potential candidates for admission, through a
notice displayed prominently in the newspapers or other suitable media and posted on
the website of the Commission about the non-compliance by the HE] concerned;

5. recommend to the affiliating university for withdrawal of affiliation, in case of a
college/institute;

6. recommend to the Central Government for withdrawal of declaration as Institution
deemed to be & university, in case of an institution deemed to be & university;

7. recommend to the appropriate State Government for appropriate necessary action in
case of a university is established or incorporated under a State Act;

8. taking such other action within its powers as the Commission may deem fit.

2.
3.

You are again requested to ensure compliance with the UGC directions regarding the
refund of fees and return of the original document to the students.

With kind regards, = .
— .J-f"ll Yy
—

(Rajn'ish Jain)

The Vice-Chancellors of all Universities
The Principals of all Colleges/Institutes

Encl: As stated above
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Subject: Fee refund policy 2n22-2023
Respected Madam/Sir,

As you are aware that the University Grants Commission has issued ‘the UGC
guidelines an examination and academic calendar in view af the Covid-19 pandemic’ on
16% July, 2021, wherein UG has stipulated the provision of refund of fees on account of all
cancellations ef admissions/ migrations of students during the academie session 2021 2022
Also, UGC an 12'h July, 2022 has requested the higher educational institutions to Ax the last
date of their under graduate admission process after declaration of result of class XII by
CBSE so as to provide sufficient time to such students for admission in under graduate
courses. Also, it may be noted that several entrance examinations including CUET, JEE
Main, JEE Advance etc. have been delayed, due to which admissions may continue up to
October, 2022.

[n view nbove, and in crder to avaid financial hardships being faced by parents, it has
been decided by UGC that 1ull refund of fees should be made by the higher educational
institutions on account of a'l cancellalions of admissions; migrations of students up to
Octaber 31, 2022 fur the academic session 2022- 2023 as a special case. 1t is made clear that
the entire fee, including all charges, should be refunded (ie., there shauld he zcro
cancellation charges) on acconnt af cancellations/ migrations up to October 31, 2022
Thercafter, on cancellation/ withdrawal of admissions up to December 31, 2022, the entire
fee collected from a student should he retunded in full afier deducting not more than
Rs.1000/- as processing fue.

All the Righer Fducational Instilutions are requested Lo ensure the compliance of the
UGC directions in respect of refund of fee in view of COVID-19 Pandemic related factors.

With kind regards,
Yours sincercly,

(Rajnish Jain)
To,

The Viece-Chancellars af all universities
The Principals/Directors of all colleges / institutes
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Subject: Fee Refund Policy 202324

Respected Madam/Sir,

The Umversity Giants Comnussion receives muny representations.complaints trom the
students/parents on the non-retund of tees by the Fhgher Education Institutions (HFIs) on
cancellation wathdraowal ot sdimissions

Students should be allowed a full retund of fees within a speaified perioad to opt for a course
they choose

The Commission has cansidered the matier in its S70th mecting held on 27 June 2023, and
after considermg the relevant fuctors decided, the following fee retund palicy tor the academic

sCasiin 12324

Notwithstanding anything contained 1 any guideliness prospectus: notification: schedule,
a full retund of fees shall be made oy the HEIs on account of all cancellations of
admisstonsmigrations of students up to 20 September 2023 and with » deduction of nol
mare than Rs. 1,000, 25 9 processimg fee, up to 31 October 2023

For any admission schedule extending commencing heyond. afier 31 October 2023, the
pravisions contaed m the UGC Nounhcation issued in Ocioher 2018 on Retand of Fees
and Non Retention of Onggnal Cortificates shall apply (reproduced below for ready

reference)
Category|Percentage - Paint of time when natice of withdrawal of admission is
of Refund of | received in the HEL
__ [iees* L _
[ 100Y, IS days or more hefore (he formally notified last date of
| i cdnmssion . .
| () | 90w, [ess then 15 days before the formally notilied last date of
adnmissior B -
___-(_:?')__F__ §U%% 1S days or less after the In'rx'nallg.-‘ natitied last date of
| admission
(4] 50% 120 days or less. but more than 15 days after formally
notilicd Tast date of admission
(5) 00", Mare than 30 days after farmally nouticd last date of
adnission .

Cond

et i, 7% Rewsfi-110002 | Bohodur Sheh Zofar Morg, New Delfhi- 110002
Ph.. 011-23736788/23239337 | Fax - 011-2323 8858 | E-mail - sery.uge@nic.in




-

' may also be noted that the UGC has notified the Redressal of Grievances of Students Regulations.
2023 wherein “delay in. or demal of, the refund of fees due 1o a student who withdiraws admission
within the tme mentioned iii the prospectus. subyect 1o guidelines, if anv. issued by the Commission,
from time 1o time” has heen detined as one of the grievances.

The Higher Fducation Institutions are requested to ensure compliance with the fee refund policy fon
the academic session 2023-24 and redress any grievance by the provisions of the University Grants
Commission (Redressal of Grievances ot Students) Regulations, 2023

Any HED violating the provisions ot UGC Fee Refund Policy 2027 94 shall he Hable tor punitive
action #s nohhed in Clause 5 ot the UG Notificatton on Refund of Fees and Non-Retention ol
Orginal Certificates issucd in October 2018,

With regards,

Yours sincerely,

(Manish Joshi)
Tao,

¢ The Vice-Chancellors of all Universities
¢ The Principals/Directars of all Colleges / Institutes.
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Subject: Regarding Non-Refund of Fee
R;)pt‘ulrd Madam © Sir.

ftis suhmined that UGC has issued notifications - suidelines ¢ letters regarding the refund of fees which are
also availahle on the UGC website www.uoe cov in The said nonfications © guidelines are zpplicable 1o
Undergraduate. Posigraduate ard Research Programmes offered by all Universities included under Section
AN & 12{R) af UGC Act. 1056

UGC has been receiving several camplaints reparding non-retund ol fee apainst many Higher Educatiana
Institutions {HEls). UGC has requested all the HEls vide mails and reminders 1e act on the complaints
recetved from the students seek.ng i refund of fees paxd 1o the Institutes afler thase stidents migrated ta ather
Institutions.

Further. your attention 15 also invited towards 1he University Grants Commissien (Redressal of Grievances of
Students) Regulations. 2023 in which at paint na. 3 (1) {xiii) (copy attached) 1t s ¢ early mentioned that:

“1. DEFINITION:

() grievance means and includes. complamics, made by an aggrieved studont in respect of the follawing
nameh

Vi delay in or demial of the refind of fecs due 1o a student whe withdraws odmission within the time
mendioned in the prospectus. subject Ly guidelines, if anp. issued by the Commission. from time io time?™

In view ¢f above. you are hereby advised to pay special atiention tawards fee refund of the aggrieved stidents
and abide by UGC's guidelines repulations issued with respect 1o fee relund of the students

Non-compliance o 1he above spall atract puntive  action as  prescribed  under the  relevant
guidehines/regulanaons.™

With regards.

Yours sincerely.

o & TS
(Manish Joshi)
Copy 10!

1. All Vice-Chancellors of Universities
2

1 All Principals of Colleges

qergrsme W%t =5, 73 @=0-110002 | Bohadur Shah Zolar Marg, New Delhi-110002
Ph - 011-23236288/23239337 | E-moil: secr.ugc@nicin
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Subject: Fee Refund Policy 2024-25
FEiOiTg HRGanAgied

The University Grants Commission receives many representations/complaints frem
students/parents on the non-refund of fees by the Higher Fducation Institutions (HEIs) on
cancellation/withdrawal of admissions.

2. Students should be allowed a full refund of fees within a specified period to enable them
to opt for a course of their choice.

3 The Commission has considered the matter in its 580" meeting held on 15 May 2024,
and after considering the relevant factors decided, the following fee refund policy for the
academic session 2024 25:

@ Notwithstanding anything conlained in any guideliness prospectus/ notification/
schedule, a full refund of fees shall be made by the HEIs ¢n account of all cancellations
of admissions/migraticns of students up to 30 September 2024 and with a deduction of
not more than Rs 1 000 as a processing fee, up to 31 Qclober 2024

b It shall apply to all higher education nstitutiocns. whether eslablished or incorparated by
or under a Central Act ¢r a State Act ang every nstitution recognized by the LUnversity
Grants Commission under clause () ot Saection 2 of the Universdy Grants Commission
Act, 1856 and to all institubons deemed to be a Universily declared as such under
Section 3 therain and to all higher education instituticns affiliated to a University

¢ These guidelines would also be applicable to organizations. consortiums, cemmittees,
associalions, etc , constituted for the purpose of conducting counselling or processing
admissions and collecting fees on behalf of participating HFIs and the HEI cercerned
will be responsib’e for refund fees.

d. For any admission schedule extending/commencing beyond/atter 31 October 2024 the
previsions contained in the UGC Notfication issued i October 2018 on Refund of Fees
and Non-Retention of Criginal Certificates shall apply (reproduced below ‘or ready

reference)
Category [Percentage of |Paint of time when notice of withdrawal of admission
Refund of is received in the HEI
fees”
{1 100% 15 days or more before the formally notified last date of
admission
{2) 20% Less than 15 days before the formally notifed last date of
A Bl it A0MISsIon
(3} 30% 15 days or less after the formally notified last date of
admission
(4) 50% 3C days or less. but more than 1§ days after farmally
___|notified iast date of admissicn
(5) : 00% More than 30 days after formally notified last date of
[i - admission

Cont
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e This policy will remain in force for subsequent academic sessions until the issuance of a
revised policy by the UGC

4 It may also be noted that the pGC has notifed the Redressal of Grievances of Studena
[Regulations 2023 wherein “delay in_or denial of Ihe refund of fees due lo a student who

withdraws admission within the time mentioned in the prospectus. subject lo guidelines, if any,
Issued by the Commission. from time to time" has been defined as one of the grievances

5 The Higher Education Institutions are requestea to ensure compliance with the fee refund
policy for the academic session 2024-25 and redress any grievance by the provisions of the
IUn'versity Grants Commission (Redressal of Grievances of Students) Regulations. 2023

6 Any HEI violating the provisions of UGC Fee Refund Pclicy 2024-25 shall be liable for
punitive action as notifed in Clause 5 of the UGC Notification on Refund of Fees and Non-
Retention of Original Certificates issued in October 2018
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University Grants Commission

Notification

on

Refund of Fees and Non-Retention of Original Certificates

QOctober. 2018

1. Introduction:

The Commission has notified University Grants Commission (Grievance
Redressal) Regulations, 2012 on redressal of multifaricus grievances of
students. But given the sheer volume of the complaints regarding non-refund of
fees and retention of original certificates by Higher Edncational Institutions
(HEI), the Commission felt the need to notify elaborate instructions so as Lo
curb such malpractices and decided to issue appropriate instructions in the
form of this Notification to all universities and other HFIs under the purview of

the UGC
2. Objective:

To pronibit coercive and profiteering institutional practices in the matters
related to refund of fees in case of withdrawal from the programme and

retention of ariginal certificates at the time of and / or after admission,

In exercise of powers conferred by Section 12 (d) read with Section 12(j) of the
UGC Act, 1956, the UGC issues this Notification tor adoption of standard
operating procedures in the matters related to refund of fees in the event of
student’s withdrawal from the program and nen-retention of certificates at the

time of admission.



3. Application and Enforcement

3.1. The instructions contained in this Notification shall be in supersession to its
earlier Public Notice dated 23.04.2007 and its Notification dated 16
December, 2016. It shall be applicable to Undergraduate, Postgraduate and
Research Programs run by universities included under Section 2 (f) of UGC Act,
together with all colleges under their affiliating domain and institutions
declared as deemed to be universities under Section 3 of the UGC Act,

3.2 The provisions contained in this Notification shall come into force with
immediate effect and shall have regulatory force on extant as well as future

grievances over issues and matters covered herein.
4. Specific provisions for Mandatory compliance by HEIs:

The Commission herewith lays down specific provisions and consequent
mandatory compliance on the issues related to:

(1) Refund of fees by the institution concerned in the event of the withdrawal
from the programme by a student; and

(2) Verification and non-retention of academic and personal certificates of
student;

For any complaint in respect of (1) & (2) above, the grievance redressal
mechanism as prescribed under UGC (Grievance Redressal) Regulations, 2012,
shall be followed.

4.1 Refund of Fees

4.1.1 No HEI shall make it mandatory for applicants ta pnrchase the
institutional prospectus at any time during the course of the programme of
study. Purchasing prospectus shall be the personal choice of the applicant and
he/she shall have rights to decide against it in case he/she wishes to access the
information from the institutional website. As laid down in the Right to
Information Act, 2005, and reiterated in the UGC Guidelines on Students’
Entitlement, all HEIs shall disclose on their website and prospectus

information regarding the status of the institution, its affiliation, accreditation



status, physical assets and amenities, course-wise sanclioned infake of
students, various types of fees payable for different programmes, total fees
payahle for an entire programme, last date of admission, details of faculty,
members of governing bodies and minutes of the meetings of bodies like
Acaden:ic/Fxecutive Council, suurees of income, the financial situation and any
other infarmation abaut its functioning, necessary for an applicant to make 2

fully informed chaice

4.1.2 HEISs shall charge fees in advance anly for the semester/year in which a
student is to engage in academic activities. Collecting advance fees for the enbire
programme of study or tor more than one semester/year in which a student is

enrolled is strictly prohibited.

4.1.3 If a student chooses to withdraw from the programme of study in which
he/she is enrolled, the institution concerned shall follow the following five tier

system for the refund of fees* remitted by the student.
| S. No _'—_P_ercenta e of Refund of fees” Point of time when n(;t_icé_r:f_
! g
 withdrawal of admission is
i received in the HE] : i

(1) .. At T 100% |15 days or more before the |
|I formally-notified  last  date of |

| admission i

O R e TR e b
-' | fformal]ymotiﬁed last  date nfi
| | admission l

j(_isJ_ R =T R SRR —!_1_5 aays ol 'I_e:%_aﬁﬁhthe tormally |
[ notified last date of admissian !

f"“T |* oy e e A 130 days or less, but more than 15 |
- days. after formally-notified last |

' date of admissian |

(5) O 00% i More than 30 }E_vs after f{:%_ﬁlaﬁ'{x_r i.

notified last date of admission

s ! e —— e — — L —




NOTE : *Caution money and security deposit, which are not part of
the fees chargeable, shall be refunded in full.

4.4.4 In case of (1) in the table above, the HED concerned shall deduct
amount not more than 5% of the fees paid by the student, subject to g

maximum of Rs. 5,000/~ as processing charges from the refundable amount.

4.1.5 Fees shall be refunded by all HEIs to an eligible student within fifteen days

from the date of receving a written application from him/her in this recard.

4.2 Verification and Non-retention of Students” Academic and Porsonal

certificates

4.2.1 No HEI shall insist upon a student to submit the original academic and
personal certificates. like, mark-sheets, school leaving certificates and other
such documents. at the time of submitting admission form. but the submission

of self-attested copies thereof shall be mandatory.

4.2.2 HEIs shall physically verity the orginals at the time of admission of the
student in his/her presence and return them immediately after satisfying

themselves about their authenticity. keeping the attested copies for their record.

4.2.3 The sell=attestvd certilicates of studenls shall be held valid and avelhentiv
by institution concerned and/or the athliating university for all purposes and
administrative requirements and should there be a need for physical
verification at any time during the course of the programme of studv. such
verification shall be undertaken and the original certificates thus used for

verification shall be roturned immediateh to the student conecrned

4.2.4 Taking the certificates into institutional custody under anv circumstance

or pretext is strictly prohibited.

4.2.5 In case of any suspicion over the authenticity or genuineness of a
certificate, reference may be made to university or the Board which issued the
certificate to the student and the admission be subjected to the authenticalion,

but eriginal certificate shall not be retained by the HEI under any circuinstance.

4.3 Grievance Redressal Mechanism (GRM)




4.3.1 All HEIs shall mandatorily have a “Grievance Redressal Mechanism”
(GRM) as mandated by UGC (Grievance Redressal) Regulations, 2012, as

amended from time to time, to address and effcctively resolve complaiuts,

representations and grievances related to any of the issues mentioned in this

Notification.

4.3.2 The GRM shall be available on HEI website.,

4.3.3 HEIs shall ensure that all grievances received are addressed as deemed fit

within 3o days.

5. Punitive Actions by Commission against defaulting HEIs

The Commission, in respect of any HEI which contravenes or fails to

comply with the provisions of this Notification, shall proceed to take one or

more of the following actions, namely:-

(a)
(b)
(c)

(d)

(e)

(D)

(g)

withdrawal of declaration of fitness to receive grants under
Section 12B of the UGC Act, 1956;

withholding any grant allocated to the HEI;

declaring the HEI ineligible for consideration for any assistance
under any of the general or special assistance programs of the
Commission;

informing the general public, including potential candidates for
admission, through a notice displayed prominently in the
newspapers or other suitable media and posted on the website of
the Commission, about the non-compliance by the HEI
concerned;

recommend to the affiliating university for withdrawal of
affiliation, in case of a college / institute;

recommend to the Central Government for withdrawal of
declaration as Institution deemed to be university, in case of an
institution deemed to be university;

recommend to the appropriate State Government for
appropriate necessary action in case of a university established

or incorporated under a State Act;




(h)

taking such ather acnion within its powers as the Cammission
may deem fit

Provided that no action shall he tuken by th Cuimamissiun under

this Notification unless the HEI has be

en given an adequate
opportuntty of being heard.

!"'q' A iy

(Rajnish Jain)
Secretary




